
STORM ELITE
INSTALLATION AND OPERATIONS MANUAL

- READ AND SAVE THESE INSTRUCTIONS -

User’s  Manual 

AlorAir Solutions lNC.
Add: 14752 Yorba Ct Chino CA 91710 US

Tel: 1-888-990-7469 
E-mail: sales@alorair.com

Note: as we keep upgrading our product, we reserve the right to modify the product without notice in advance.





Safety Notes

  The Storm Elite dehumidifier must always be connected using a grounded electrical 

connection as required for all electrical appliances. The warranty is voided and all respon- 

sibility for the operation transfers to the owner if non-grounded wiring is utilized.

Your Storm Series dehumidifier must be maintained and serviced by qualified technicians.

��Storm dehumidifiers are intended for use only when the unit is installed in a level and 

upright position. Operating the unit in any other position could cause water to come in 

contact with the electrical components.

 Before moving the dehumidifier, turn off the unit and allow the pump reservoir to empty (if 

unit is already o ff, press "Purge" button to confirm drain reservoir is empty).  After the pump has 

finished operation, unplug the power cord and relocate the unit to the desired position.

 If the inside of the machine has gotten wet for any reason, the unit should be opened and 

allowed to dry thoroughly before reconnecting it to electric and restarting.

�For proper operation, neither the inlet or discharge should be positioned against a wall. A 

minimum of 8" clearance between the Storm and any obstruction is required.

Do not insert any objects or fingers into the inlet or discharge.

All work on the machine should be done with the unit off and unplugged.

 Do not spray water or cleaner directly on the exterior of the unit. Only use a damp cloth 

to clean the exterior and always unplug the unit first.

Do not use unit as shelf or device to hang clothes as this could cause damage to unit.

Do not stand on the machine.
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Quick Connection to Drain Tube Quick Connect Fitting
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1.Rotate the three buckle of the air inlet, as shown on the right after completion.
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Accessing Internal Components
WARNING Always unplug unit prior to performing any maintenance.

1.Remove the four screws shown in the figure below.

2. Remove the screws on both sides of the wheel.

3. Remove the back shell and unplug the water pipe joint at the same time.
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Limited Warranty

Five (5) years parts on Refrigeration System ONLY(Compressor, Condenser, and evaporator). 

Transportation cost, not included

This limited warranty starts from the date of purchase. Alorair Solutions Inc. warrants to the original 

purchaser that this ALORAIR product is free from manufacturing defects in material or workmanship 

for the limited warranty period of:

Six (6) Month parts and labor. This includes the shipments charges for replacement parts or unit.

One (1) year parts and labor. This does not include the shipment charge to send the defective 

product back to be repaired or replaced.

Three (3) years parts and labor on Refrigeration System ONLY (Compressor, Condenser, and 

evaporator). Transportation cost, not included

To receive warranty service, the purchaser must contact ALORAIR at 888-990-7469 or 

support@alorair.com. A proof of purchase or order number is required to receive warranty service. 

During the applicable warranty period, a product will be repaired or replaced at the sole option of 

ALORAIR. 

This limited warranty is valid only on products purchased from the manufacturer or ALORAIR 

authorized dealer and operated, installed, and maintained according to the instructions included in 

this user guide or furnished with the product. Alorair Solutions Inc will not provide in-home service 

during or after the warranty period. You may be responsible for the shipping charge to bring the 

product to the manufacturer for service. 

The use of this product in SPA or a room with OUTDOOR POOL invalidate or voids limited warranty.

●    Cosmetic damage including scratches, dents, chips, and other damage to the product’s finishes.

●    Damage caused by incorrect electrical line current, voltage, fluctuations, and surges.

●    Damage caused by unauthorized modification or alteration of the product.

●    Damage caused by failure to perform proper maintenance of the product.

●    Damage caused by abuse, misuse, pest infestation, accident, fire, floods, or other acts of nature. 

This limited warranty covers manufacturing defects in materials or workmanship encountered in 

normal household, commercial or noncommercial use of this product and shall not cover the 

following:

●    Damage occurs in uses for which this product was not intended for.

Limited Warranty Exclusions
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